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Identifying issues around Park Hall, our AGM, a great
new website and much more in this edition.
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Issue 79 - Foreword By The Chairman
Welcome to this issue 79 of the Watchword magazine.
In the week before Christmas I attended, along with around 800
members of the Birmingham business community, a Carol Service
for the Business Community at Birmingham Cathedral organised by
Chaplaincy Plus. The service for the packed congregation was so well
done with warm words of welcome and wonderful carols accompanied by the Barclays
Bank brass band. In her talk, Rachel Orrell, CEO of Saltmine Theatre Co., recounted
listening to a radio programme a few weeks into the New Year last year where the subject
was about New Year’s resolutions. Listeners phoned in with the resolutions they had
made. One young man phoned it to say his New Year resolution was to perform one act
of kindness for someone else each day. The radio interviewer asked him whether he had
managed to keep his resolution. He said he had, and then went on to say how he had
been suffering from depression and how much better he now felt as a result of doing this.
This made me think of how PHANW is a community in which we can help others and in so
doing help ourselves!
In this magazine we have a trio of personal stories. The first is from our own Head of Zone
3 Lavkesh Prashar, who tells us how he started contributing to PHANW and how he has
benefitted from, and gets satisfaction from, doing so. He does need some others to assist
him, as indeed do our other Zone Heads, as some roads lack street coordinators. So if you
feel you could assist please make contact on editor@phanw.com . Your contribution will be
appreciated.
The second is from our local resident John Daniel, who in the last issue wrote an article
about classic cars. Following the publication of this article, the Institute of Advanced
Motorists contacted him to ask whether he would like a free session where they assessed
his driving skills. This offer is available to interested PHANW members and John tells us
about his experience.
Thirdly, we have Chief Inspector Iftekhar Ahmed’s story about how he dealt with a potential
issue he faced in his professional life and how the solution to it lead to the formation of
Street Watch.
At the AGM, time constraints prevented us from giving you updates on the PHANW Litter
Pickers and the Speeding and Parking issues affecting our area. Both of these we have
addressed with articles from Lesley Sheldon and Roger Boak. There is also a summary of
the report presented to the AGM.
I hope you enjoy the read.
Best wishes,
Robert Read
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Head of Zone 3 - Lavkesh Prashar’s Story
I have been living in this area for over 20 years and apart from my
immediate neighbours I hardly knew anyone. I didn’t even know a
lot of the roads in our area! After my retirement I became involved
in PHANW and started giving a lot of my time to it. PHANW had
just started the Street Watch patrols and I was trained on the second
intake, in April 2018.
I find it’s good to walk. It is free exercise which helps to keep me fit and in fact I have lost
some weight now compared to what I was then! At the same time it contributes to the
well-being of the community.
I like talking to residents on my Street Watch walks and discussing the neighbourhood
problems. It encourages me when people come up and say thank you and they appreciate
what we are doing for the community.
Now I feel safer and more secure because when we are on patrol we can put a message on
WhatsApp and someone is always available to investigate a problem, which could be an
alarm going off or any suspicious behaviour etc. I am proud to be part of the Street Watch
admin team. Together, over the past year, we have helped to bring the crime rate down.
I feel it is a worthwhile investment of my time.
I am the head of zone3 and as such a member of the PHANW committee.
I am at the forefront of the admin team of Street Watch. Last year I put a lot of time into
Street Watch patrolling and totalled over 200 hours in the Street Watch walking.
I wish to take the opportunity to really thank everyone who is taking an active role in our
PHANW and Street Watch. I also really appreciate the effort and time of our younger
members who are a big part of our team and who are really helping us in our objective of
bringing down and preventing crime, day and night. I would like to say THANK YOU to
everyone, and keep it up!
In my zone 3, I am looking for more street coordinators. My request to the residents is,
please give some time to the community. It will be appreciated.
Thank you.
Lavkesh Prashar
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How`s your driving John?
Most of us have been driving since we passed our test without any
further driver training or assessment and we think that we drive well.
On the evidence of our drive, John is a safe driver who has built up a
good range of skills over his driving career. I am most grateful to him
for agreeing to have an assessment and to write about it. For many
people it is not an easy thing to have your driving assessed.
At the Walsall Group of Advanced Motorists our aim is to improve
local road safety by supporting drivers to train for and pass the
IAMRoadSmart advanced driving test. We offer a free driving
assessment to any driver who comes along to one of our drives on
the first Sunday of the month at 9.30 at Aldridge Community Centre,
Anchor Meadow, where we are based.
We would be pleased to welcome any Neighbourhood Watch members on a Sunday morning at
Aldridge. If you would like to know more about our work we can be reached at info@wgam.org.
uk, www.iamroadsmart.com/groups/walsallam or 07967 252651
Martin Goad, Chairman, WGAM

John describes his driving assessment
How many of you, I wonder, took out a provisional driving
license on your 17th birthday since you were so keen to
'get behind the wheel’? The envy of several of us in the
6th Form at my school was a lad who not only said he took
his driving test and passed it on his 17th birthday, which
I assume was legal, but came to school in his own Mini
Cooper!
I was one of those who was eager to take out a provisional
driving license as soon as possible after my 17th birthday. That was many years ago, and someone
might now ask, “What independent proof have you that you are still totally competent behind the
wheel?”. My wife sometimes advises me of a hazard, or exclaims, “Watch out John that car is really
close!”.
I was therefore quite excited, yet at the same time a little nervous, when an invitation was offered
to take a taster drive with an Institute of Advanced Drivers Observer. Martin Goad directed me on
a 30-minute drive around local roads and made copious notes as we travelled, while I provided a
running commentary on everything significant of which I needed to be aware. Interspersed with
this were Martin’s questions about such topics as the finer detail of road signs, the movement of
other traffic, and my own travelling speed.
On our return to base Martin gave me a verbal summary of my driving ability and completed
a form giving an assessment grade 1 – 4 for 18 different aspects of my driving. Grade 1 meant
‘Advanced Standard’ and Grade 4 ‘Needs Development’
Martin’s additional written comments were very helpful and positive. I am pleased to say that I
gained a few Grade 1s and no Grade 4s!
It was a memorable morning, and I am very grateful to Martin for his time given to me.
John Daniel
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Chief Inspector Iftekhar Ahmed’s story.
In the summer of 2017, I was tasked with dealing with potential
disorder between two communities during Ramadan. In summary
it was a group of Somali lads in dispute with some Pakistani lads.
I decided to seek the support of two members from each group
and they joined my neighbourhood officers to patrol together.
This not only prevented further issues, it changed the whole
dynamic of how the community reacted to us. It built trust and
most importantly it allowed my officers an opportunity to better
understand our diverse communities, which in turn resulted in a
better service being provided.
When I researched this idea across the country, I saw Street
Watch was the perfect vehicle to up-scale this concept. Despite
pockets of good practice across West Midlands and nationally,
there was no coordinated approach. At the beginning of 2018, I
became the force coordinator for Street Watch West-Midlands
and went across the force area promoting the concept.
Park Hall Street Watch was one of the first groups I trained and Bally Sohal was the first person for Park Hall
Street Watch. Through Bally’s leadership, they struck me as well organized and very motivated to deliver
this in the Park Hall Area. During the last two years the scheme has gone from strength to strength. I have
had the pleasure of attending both Annual General Meetings for Park Hall Street Watch and have hosted
our first West
Midlands AGM in Tally Ho last year where over 200 members attended. We currently have 161 Street
Watch schemes across the West Midlands, which is made up of 1350 members of the public and they are
supported by 384 police officers/PCSOs. My ambition is to get to 200 schemes by April 2020 which I am
confident will be achieved.
Iftekhar AHMED
Chief inspector 2352

Park Hall Area Neighbourhood Watch Drop-in Sessions
We have some exciting news.
PHANW is joining together with our local Councilors, and the Police, to hold a “surgery” each
month at the United Reform Church at the top of Gillity Avenue.
Residents can come along with any issues concerning the community and find information and support
from all three parties.
It is also an opportunity to meet with PHANW Committee members, find out about Street Watch and other
activities, and join PHANW if you are not already a member.
We hope as well to hear from anyone with new ideas on how to further build and strengthen our
community.
All three bodies believe that by being together any relevant advice, assistance, and action where necessary
will be available sooner than at present. We also believe that this will improve upon the effectiveness of any
party acting alone.
A separate room will allow conversations to be held privately with any of the parties if required.
We will hold these joint “surgeries” on the first Saturday morning of each month, between 9.00 a.m. and
10.00 a.m. starting 7th March for three months. We will jointly monitor their effectiveness and if there is a
demand they will continue every month.
So please come with any ideas, comments, or problems, or just to say hello and have a cup of tea and a
biscuit! We look forward to seeing you.
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Police Report
Dear Residents
When I look back at the last 12 months it's tough to know where to
start. The first four months I was not around due to my unexpected
illness, but the support I have received throughout the year has
been incredible. During the year Park Hall Area Neighbourhood
Watch (PHANW), Park Hall Street Watch, WhatsApp, and WMNow
have continued to grow, the success of this is through a great team
of people who continue to innovate, develop frameworks and
create best practice all to achieve the same result.
It is very easy to take your foot off the pedal, but that is not the
Park Hall way. PHANW is not afraid to kick the tyres to try to identify
new areas of growth. PHANW continue to drive forward the message of paying by standing order,
again Forward Thinking which is how it should be. Collecting money at the door does need to
be a thing of the past, especially with less co-ordinators available. Social media, love it or hate
it, is here to stay and we need to use it to our advantage. It is incredible to think that just over
two years ago we had no social media at all. Now look, WhatsApp, Facebook, Twitter and WMP,
WMNow all social media platforms to keep the community informed about what is going on in
their Park Hall community. Throughout 2019 the number of residents who have joined one or all
of the above has continued to grow, but it is important to keep this going and to get residents
involved at every opportunity. The team, again in 2019, with the help and support of fantastic
volunteers of the PHANW community, have developed a web page, where the WatchWord
magazine can be viewed online. Forward Thinking.
Crime in Park Hall throughout 2019 has continued to fall and fall significantly from previous years.
Park Hall Street Watch have been instrumental in helping to deliver this outcome. The Street
Watch team have continued to grow during the year with approximately 60 volunteers, but we
want more, so if you can dedicate two hours a month then email parkhallstreetwatch@gmail.com.
The Street Watch team do not want to be thanked for helping others but want to thank others for
giving them the opportunity to help. That's the Park Hall way. Forward Thinking.
I want the residents to be under no illusion of what goes on behind the scenes, but not one of
us can do everything and this is where partnership working comes into its own. The PHANW
Committee have worked alongside the police, especially the neighbourhood team, the local
authority, One Walsall, and other NHW groups as well as sign posting members of the public to
the appropriate agency. It is a collaborative effort, joint working and I will use those two words
again Forward Thinking. There is a very small core group of people in PHANW who work tirelessly
to deliver all of the above, and I cannot thank them enough. The same goes for all of the Street
Watch volunteers, and here are some words that I feel captures them all. Versatile, Optimistic,
Understanding, Nice, Talented, Energetic, Enthusiastic, Resilient and I could go on.
The senior management team at Walsall Police are under no illusion of the tremendous work that
has taken place during 2019 in Park Hall. I would just like to personally take this opportunity to
thank my fantastic neighbourhood team headed by Sgt Amos, always there to help and support
and of course take the mick out of me. But what a great team of officers.
So, Park Hall, what a fantastic 2019. A lot has been achieved, and I am sure new ideas will be in the
pipeline for 2020. As for me I will be back on the beat doing my best for the community. Please
stop and say hello. I will most likely be on my bike. I will continue to Bang the Drum for Park Hall
and rest assured I will continue to shout out about the fantastic community we have.
Kind Regards
PCSO Tim Littlehales
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New PHANW Website Launch! - www.phanw.com
Having seen the dedication and
enthusiasm put in by everyone involved
in PHANW, we were privileged to be
approached by the PHANW Executive
Committee who asked us to assist in
creating a website for the community.
We were keen to utilise our IT skills to
help PHANW move forward digitally
and make things easier for our
residents. After brainstorming some
ideas, we launched a new website in November 2019 for the Park Hall Area Neighbourhood Watch
(PHANW), which can be accessed at www.phanw.com.
As our membership continues to
grow, the new website provides a
central place where useful information
and resources can be shared online
with residents of Park Hall. Another
feature of the website is the ability to
join PHANW or the WhatsApp group
for your Zone and make changes to
your membership (such as adding
household members) using a secure,
online form. This means that there are
no more forms to fill out, print or scan
making it easier for everyone. Since
the website launch, over 85% of our
new memberships and changes have
been done using the online form!
The website includes a number of
sections including an overview of
PHANW, Street Watch and the
WhatsApp Groups and how to join.
You can read previous editions of the
Watchword magazine, learn more
about the history of PHANW (did you
know we’ve been running for 25
years?) and find links to our Facebook
and Twitter pages alongside other
websites you’ll find useful.
Be sure to bookmark the website
and we look forward to hearing your
feedback and suggestions!
Faz Asif & Jay Dhillon
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A Summary of the Annual Report on our activities presented at PHANW AGM 2019
News in brief – 2018/19
This is just a taste of what has been going on in Park Hall area neighbourhood watch over the past
12 months.

• A new constitution has been produced and ratified and is available on the PHANW website.
• We have a new GDPR policy which is also available on the website.
• Street Coordinators : Our street coordinators continue to play an important role in collecting
membership fees and delivering the Watchword magazine. We are encouraging residents to pay
by standing order which helps the task of the coordinators. We are always looking for new street
coordinators and would welcome anyone who feels they could perform this role and help build
relationships in our community. It is a great way to make new friends and use your time to give
something back to your community. A big thank you to those who are already giving their time in
this.
• Street Watch: Bally Sohal is secretary of PHANW as well as being instrumental in the forming
and organisation of Street Watch. There are approximately 60 members of the Street Watch team
who regularly volunteer for patrols and each gives at least two hours per month of their time.
Street Watch has been very successful in not only reducing opportunities for criminal activity, but
also creating a sense of community amongst residents and volunteers. The team also includes
administrators and trainers who play an essential role.
• WhatsApp group: This continues to work well and was set up for registered PHANW members
to send out alert messages. There have been several successful resolutions to incidents. On one
occasion there was an elderly lady found walking around the neighbourhood away from her home,
lost and unable to find her address. By posting her picture around the group, not only was she
recognised, but also returned home. Another successful incident was when a person who had
thrown rubbish out of the car window on several occasions was caught on camera. The VW golf
car registration was identified and eventually the offender was identified. All these details were
forwarded and processed through the Walsall Council community protection team enabling
a prosecution. Thirdly an alert was sent out as a burglary was taking place. The police were
informed, and the administrators notified all zones. Within a minute of the alert, residents were on
the scene. Not long after, the offender’s vehicle and contents were found parked outside a house
in Chuckery.
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• WatchWord magazine: We have tried to broaden interest by including articles on general
subjects not necessarily related to crime. Please contact the editor at editor@phanw.com if you
have any ideas for articles or wish to submit one. The crime report is no longer included (at the
request of members) but it is sent out on WhatsApp each week.
• Street signs: Street signs are maintained regularly and Bally Sohal heads up the team with
support from Jay. There are new signs being used on a trial basis to deter troublemakers from
entering our area. Please look out for them and give us your feedback.
• Social media: There is a PHANW Facebook page which is available for PHANW members only.
This is for general social chat. We also have a twitter page as well. These are currently looked after
by Bally but we are looking for a volunteer to take care of our social media. If you have experience
an can volunteer your time please email us at editor@phanw.com .
• Website: This is under construction and the work is being led by Faz. It can be found at www.
phanw.com and makes PHANW information readily available as well as holding electronic copies
of the Watchword magazine. Residents wanting to join PHANW get information from this website.
Editor’s note - the site went live in November and the minutes of the AGM can be found at
PHANW.com
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Street Watch AGM 2019
Street Watch had its second annual meeting in September
this year. It was held at the Broadway URC Church which also
provided volunteers who supplied us tea/coffee and biscuits.
We thank you.
It was an opportunity for Street Watch patrol volunteers
to meet other volunteers of Street Watch in Park Hall. We
had a great turn out. I would like to say a big thank you to
volunteers like Shazia, who arranged the buffet, and many
more who helped to organise the event including my own
14-year-old daughter, Dyaal, who did the projector presentation.
Our partners the police came, as usual, to support us with Sgt Mari Amos from Delves
Neighbourhood Police, Tim Littlehales our local PCSO whom you all know, and the pioneering
Inspector Iftekhar Ahmed who brought us Street Watch.

Awards were given to the volunteer who patrolled the most hours in the year, which was Lavkesh
Prashar. We also gave an award to the outstanding volunteer, Daniel Simpson. Daniel also runs the
training for new starters for Street Watch, he has been an amazing support to the Admin Team.
Well-deserved awards for both of our Street Watch heroes.

We also celebrated with our first year of Street Watch which was in March and the great success
we have had since we started in March 2018. In December patrols totalling 140.75hrs were made
by our members, and for the whole of 2019 an amazing 1,768.5 hours.
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I remember when I first brought Street Watch to Park Hall and I was the first person to be trained.
We were allowed 10 positions for Park Hall, but I was ambitious and wanted 50 positions. I came
back and recruited my next 10 volunteers and, with all the dedication and volunteers that have
continued to join us since, we have managed to secure over 50 positions and are growing.
Street Watch, from my experience, is not just about preventing crime and having a reassuring
visibility in our community. It is about bringing communities closer together, making friends
and building a community support network. It has changed many people’s mind sets, not just
think about their home, but to think about their area and their community. I have also seen that
it has given many volunteers a different goal in life and for some, a time to meet others and
socially interact. Some find it a good way of exercising and keeping fit and well. Many now see
other Street Watch patrols as their extended family and have made friends with residents in the
community whilst on patrol
Some have started a group called “Grill and Walk” where they meet up and have a meal together
and then go on patrol. I always tried to
ensure we make Street Watch fun as well as
committed to its purpose. We have a
committed Admin team who all take on
additional duties to monitor our Street
Watch on patrol 24 hours a day, a huge task
considering most of our volunteers have full
time jobs. We have some that patrol until
the early hours, such as till 2am or 3am in the
morning, and others who start early in the
morning before dawn. We all know crime is
around for 24 hours not necessarily just at
night with many examples of daytime
burglaries, hence all our Street Watch
volunteers patrol day and night.
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Across West Midlands we are the largest Street Watch group and many youngsters have now
started to join, which is great, but
we need more youngsters in Park
Hall. You are the future; and what
better than to have the
credentials of Street Watch
volunteering on your CV or
University application form. As
parents, we need to encourage
our children to think about our
communities and grow up to
partake in social volunteering.
This allows the children of the
future to be pillars of our
community and keep us safe. As
parents of young children, we will
naturally be old one day and our
children of today will be our future, who can then take care of our community as we are doing now.
If you feel you can enjoy Street Watch and commit to a minimum 2 hours of patrol per month or
want to know more, then email our Admin Team on parkhallstreetwatch@gmail.com.
A personal thanks to all our Street Watch Heroes and my Admin Team of Lavkesh, Shin, Daniel and
Kicks; you all have contributed in making Park Hall a safer community.
Bally Sohal
Head of Park Hall Street Watch

New PHANW Website Launch!
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PHANW Litter Pickers
“I litter pick to make a better world. I believe a clean area will
discourage people from dropping litter”
At last, we now have, funded by PHANW, 20 litter picking kits, 5
for older children and 15 for adults, which means approximately 2
kits per zone. We are now ready to have volunteers. Ideally evenly
spread across all the zones.
As we are all busy people, we have decided for now, to use the
individual litter picking model rather than group litter picks. This
means individuals litter pick in their own time. This type of litter
picking according to Walsall Council is called a Litter Ranger.
Under PHANW, we would like to see the rangers covering their
Here’s PHANW’s 1st child litter own streets, ideally for a minimum of half an hour a fortnight, and
anywhere else in the area.
picker, Zac, he’s 6 years old!

A consent form has been designed to take details of paid up PHANW members who wish to
be rangers in their respective zones, with indication of what street they plan to cover. The idea
hopefully is to eventually have one or two rangers for all 70 roads in this area!! The data would
only be used for PHANW’s litter picking group.
Walsall Council has given us their volunteer information pack which contains a risk assessment,
and contact details for supply of clear bags and collection of litter picked.
As you can see from Zac, I should have catered for younger litter pickers, so hopefully when we
have issued all the remaining kits, we will be in a position
to evaluate the success and feasibility of purchasing more
suitable kits!
If you are interested and wish to have a kit or to find out
more, please contact editor@phanw.com or phone 07760
571729 who will pass on your email details to me.
Best wishes,
Lesley Sheldon

Also here is Narinder Sohal, the author
of the last article in NW magazine about
litter picking and here’s me with my back
showing “Ask me about Litter”!
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May I start off by wishing you all a very Happy New Year - I hope that
this year is successful and prosperous for you and your families.
My name is Tarne Singh. I am one of the Admins for WhatsApp and
one of the original team members that, led by Amit Verma and Bally
Sohal, set up WhatsApp for Park Hall Area Neighbourhood Watch in
January 2018. Let me introduce you to the rest of the WhatsApp Admin Team for Park Hall Area
Neighbourhood Watch. They are Amit Verma, Shin Ark, and Perdeep Singh and the four of us are
responsible for the monitoring and policing of the PHANW WhatsApp groups 24 hours a day, 7
days a week for all 5 zones. We report to the PHANW Committee.
May I also take this opportunity to congratulate all our connected households on a very successful
year for PHANW. This year has seen great progress within our organisation including substantial
growth in our Street Watch operation now with almost 60 active volunteers; and, for the first time
ever, we have had 2 weeks go by without any crime being reported to the police. This is down
to our residents being alert and responsive, and taking pride in the security of their area and of
course down to our fantastic volunteer team we have who have committed 100s of hours of their
spare time to keep our area safe and sound.
We have seen phenomenal growth on our WhatsApp group platform in 2019. This is magnificent
as more households are now connected with each other and more up to date information is being
sent out to households in live time. Many incidents have been reported in our WhatsApp groups
this year, from alarms being triggered, suspicious vehicles, and suspicious characters, all the
way to burglaries in progress. It is important that we have as many households on these groups
as possible so, if you haven’t already done so, please ask your neighbours and friends to join.
Information is sent in live time so if something has occurred it is shared immediately and the whole
area from Zone 1 to 5 is alerted. So you know there and then what people and what vehicles you
should be looking out for. You will also know of local crime trends, methods of entry, and what
particular type of criminal activity is common at the moment.
The Admins email the police with any information we feel they need to follow up, along with
pictures and video footage to allow them to investigate. We have had many success stories
through our WhatsApp groups in 2019. We have managed to trace vehicles which have been
involved in aggravated burglaries in our area and we have apprehended individuals who have
gone out equipped to steal. We have also recovered stolen property which has been returned
to the rightful owners. This is just a fraction of the fantastic work that has been carried out by our
amazing volunteers who, every single day, go out their way to ensure our community is as safe as it
can be.
If you are not familiar with our WhatsApp system, it works by sending messages using a series of
colour codes. A basic description follows:
RED = Danger, ongoing situation, help required.
AMBER = Recent incident taken place, help required
GREEN = Suspicious behaviour sighted, all to be alert of certain behaviour , no help required.
Our groups are monitored 24/7 by our dedicated Admins and are policed according to our strict
code of conduct. So please ensure you abide by this and in particular respect the rule that after
10 pm WhatsApp is used for emergencies only because, as you can appreciate, the Admins have
their phone alerts set on loud.
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We are fighting an all-time high in vehicle crime. This includes car key burglaries, key cloning, OBD
port theft, contents of van theft and even theft of steering wheels and sat nav systems from luxury
cars.
We should all have the latest gadgets to keep our houses and vehicles secure. Our door locks
should be changed to anti-snap locks because if you have standard locks on your UPVC doors
your house is at immediate risk. It will take less than 15 seconds for a thief to get past your lock
and it is the number one method of breaking and entering in the UK. If you have a high value
vehicle, investing in devices like Disk Locks, Ghost Immobilisers and Farraday pouches will save
a lot of hassle. Some are visible deterrents and some are not but all of these extra devices boost
security. They will put off thieves and keep your property safe.
We should all invest in smart home devices which are connected 24 hours a day. If someone is on
your property you should be alerted. Ring and Nest are leading the way for smart home security
with live time alerts. These devices alert you should anyone encroach onto your property or
approach your doors and windows. They have helped us catch criminals, reveal identities, and
prevent burglaries from taking place. If you already have these devices it is important that they are
fully functioning, charged, and connected as we have had incidents where doorbell alerts have
not been working and criminals are roaming around our streets without detection. It is also just as
important to have a fully functioning connected alarm and if your alarm activate it should have a
method of signal which can notify remotely. It is also strongly recommended to have your property
well lit. Floodlighting and dusk to dawn lights are the most popular option.
Crime in 2019 has been at all time low for us and our target is to take this good work through to
2020. So please help us and help yourselves and help YOUR area. If something doesn’t look right
it must be reported immediately. Invest in smart devices, invest in the best security, stay alert and
stay safe.
All the best for 2020.

Do you want Park Hall to
continue to be a safe
place to live?

Can you spare just TWO hours each MONTH to
keep Park Hall safe?
If you answered ‘YES’ to both questions - please contact Park Hall
Neighbourhood Street Watch team at:
parkhallstreetwatch@gmail.com
Street Watch is part of Park Hall Area Neighbourhood Watch and fully supported by
West Midlands Police
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A Resident’s Update on the Issues around Park Hall Area
I have been asked to do a follow-up to the article published in the
Summer Watchword Newsletter.
For consistency I have tried to keep to the same format.
I feel sure I speak on behalf of the committee in asking you all to
provide feedback, comments and suggestions as we can only get
changes endorsed if it reflects the majority view.
I make no apologies for repeating that the majority of people you
speak to in PHANW believe that we are fortunate to live in a nice
part of Walsall with good neighbours and would like to ensure that it stays that way - safe, secure,
tidy and smart.
To keep it that way we need to address some serious issues which should not be difficult to resolve
with focus and determination and by making our voices heard by our Council and Council Officers.
We continue to be blighted by a number of issues:
1.
Crime.
2.
Speeding (often by non-residents using the area for short cuts) puts peoples’ lives at risk.
3.
Parking on grass verges
4.
Parking on pavements
We have had meetings with the Council Officers and had some encouraging responses, but
regrettably it all takes time and we are trying to focus our attention on those Council Officers that
demonstrate a ‘can do’ attitude.
1. Crime
The Street Patrols and WhatsApp warning system continue to do a great job and again we owe
them a debt of gratitude.
We all see the regular reports on car thefts and we are all urged to be diligent and continue to
report any suspect activity.
Another area that causes considerable concern is the regular visits
to our properties delivering ‘bumpf’. One of the problems with this
is that it is often not fully pushed into our letter boxes, which if left
overnight is a clear indication that the house might be empty
We must find some way of encouraging those deliverers to ensure
this is addressed. ANY IDEAS ???
2. Speeding

Speeding was raised with the Council Officers and they produced statistics
which in their view indicated we did not have a serious problem.
Based on resident’s feedback we are disputing their figures or the application
of them, and again would ask you all to give us your views on this.
Tim Littlehales, who continues to do a good job on our behalf, informs us
that the “Community Speed Watch Scheme” is progressing.
We will continue to work with the Council Officers to see what can be done.
Again any information you can provide will help this significantly.
Page 18

3. Parking on Grass Verges
This is the result of parking on grass verges.
Is this how you want our environment to look like ?

Whilst there has been a reduction in inconsiderate parking it still continues.
The really frustrating thing is when people park on the grass verge when there is clearly room in
their drive.

Regrettably there are many more examples, so again we will be urging the council to introduce
enforcement and fines. After all it costs the council (OUR money) to rectify this unnecessary
damage.
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4. Parking on pavements
Again unfortunately this still persist, especially around the Schools and again Tim is doing all he
can to discourage this.

What is now worse people are even ignoring the double yellow lies.

So why don’t we come together as a community and stop this?
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USEFUL CONTACTS FOR 2020
WALSALL POLICE - Officers now based at Bloxwich Police Station (Station Street, Walsall WS3 2PD)
and Walsall Civic Centre (Darwell Street, WS1 1TP)
For Emergencies, call
999
For Non-Emergencies, call 101 or visit https://www.west-midlands.police.uk
ONLINE SERVICE: The online service is available 24hrs per day and you can access an advisers on line
though Live Chat during the hours 8am till midnight.
For local non-emergency matters the local Neighbourhood team can also be contacted online
https://www.west-midlands.police.uk/your-local-police/walsall
Neighbourhood Police for our area the contacts are
delves@west-midlands.pnn.police.uk
Our local policing team can also be contacted by email and telephone.
Sgt Marie Amos
m.l.amos@west-midlands.pnn.police.uk.
Tel 101 extn 8896317
PCSO is
t.r.littlehales@west-midlands.pnn.police.uk.
Tel 101 extn 8896317
Engagement and Consultation Officer at the Civic Centre is Kevin Pitt. Tel 101 extn 889 6326 or email
k.pitt@west-midlands.pnn.police.uk
Crimes or information relating to crime, can be also reported anonymously to CrimeStoppers on 0800
555 111 https://crimestoppers-uk.org or.
Built on the basis of a partnership between the police, the community and media, CrimeStoppers is
an invaluable service that enables anyone with details of criminal activity to pass them on to the police
anonymously, without fear of exposure or retribution.
Other useful numbers:
Citizens Advice Consumer Helpline is 03454 04 05 06 (They will refer to Trading Standards as required)
For lost or stolen Mobile phones, keep a record of the number and the IMEI code (to find this 15
digit code, dial *#06# on the phone) or register phone and IMEI code at www.immobilise.com. (Other
valuable items can also be registered)
Walsall Council General Enquiries – Tel: 01922 650000 - with multiple choice options and reception
staff during normal working day.
Clean & Green
Fly tipping
Council Tax
Children’s Services
Adult Social Care
Housing Benefit
Welfare Rights
Licensing
Pest Control
Community Protection
Parking Services
Walsall Housing Group
West Midlands Fire Service
Manor Hospital
Out of hours GP Service
Victim Support

01922 653344
01922 653355
0300 555 2851
01922 658008
0300 555 2922
0300 555 2855
01922 652250
01922 653050
01922 653366
01922 653060
01922 652525
0300 555 6666
03300 589 000
01922 721172
01922 501999 OR 111
0333 251 8794

Other useful numbers are also available on the Walsall Council website:
https://go.walsall.gov.uk/contactus
And residents are also able to report issues online by clicking on 'report here'.
To keep abreast of developments in our area, members have access to the Park Hall Area
Neighborhood Watch webpage www.PHANW.com and to our Facebook page Park Hall Area
Neighbourhood Watch.
The email to join up is joinup@phanw.com, or Mobile 07760 571729
Councillor Gurmeet Singh Sohal
Councillor Waheed Rasab
Councillor Rose Martin

cllr.gurmeet.singh.sohal@walsall.gov.uk
cllr.waheed.rasab@walsall.gov.uk
cllr.rose.martin@walsall.gov.uk
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07943 080229
07468 700849
07931 204615

What3words: The app that can save your life
Police have urged everyone to download a smartphone app they say has already saved several
lives. What is it and how does it work?
Kicked. Converged. Soccer.
These three randomly chosen words saved Jess Tinsley and her friends after they got lost in a
forest on a dark, wet night.
They had planned a five-mile circular stroll through the 4,900 acre (2,000 hectare) woodland
Hamsterley Forest, in County Durham, on Sunday evening, but after three hours they were
hopelessly lost. "We were in a field and had no idea where we were," the 24-year-old care worker
from Newton Aycliffe said. "It was absolutely horrendous. I was joking about it and trying to laugh
because I knew if I didn't laugh I would cry." At 22:30 BST they found a spot with phone signal and
dialled 999.
"One of the first things the call-handler told us to do was download the what3words app," Ms
Tinsley said. "I had never heard of it." Within a minute of its download, the police said they knew
where the group was and the soaked and freezing walkers were swiftly found by the Teesdale and
Weardale Search and Mountain Rescue Team. "I have told everyone I know to download this app,"
Ms Tinsley said. "You never know when you are going to get lost and need it."
What3words essentially points to a very specific location. Its developers divided the world into
57 trillion squares, each measuring 3m by 3m (10ft by 10ft) and each having a unique, randomly
assigned three-word address. For example, the door of 10 Downing Street is slurs.this.shark, while
the area across the road where the press congregate is stage.pushy.nuns.

It was born out of company founder
Chris Sheldrick's postal-related
problems growing up in rural
Hertfordshire. "Our postcode did not
point to our house," he said. "We got
used to getting post meant for other
people, or having to stand in the road
to flag down delivery drivers." Ten
years in the music industry, which
involved trying to get bands to meet
at specific entrances to their venues,
also fuelled his frustration. "I tried to
get people to use longitude and latitude but that never caught on," Mr Sheldrick said. "It got me
thinking, how can you compress 16 digits into something much more user friendly? "I was
speaking to a mathematician and we found there were enough combinations of three words for
every location in the world." In fact, 40,000 words was enough. The company started in 2013 and
now employs more than 100 people at its base in Royal Oak, west London.
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Mongolia has adopted what3words for its postal service, while Lonely Planet's guide for the
country gives three word addresses for its points of interest.
Mercedes Benz has also included its system in its cars and what3words is now being used in 35
languages.
But still, not enough people know about it according to Lee Wilkes, a crew manager for Cornwall
Fire and Rescue Service, one of 35 English and Welsh emergency services to have signed up to
the system. "It cuts out all ambiguity about where we need to be," he said. Tackling fires in large
rural expanses, for example on moors, will be helped by the system, Mr Wilkes said. "Instead of
saying 'meet at the gate and then get directed from there,' we can be absolutely specific about
where our crew needs to get to," Mr Wilkes said. "It will make for a much more effective service.
We are quite excited about it. "It would be flippant of me to say this will become commonplace
but I really do think it could be. "I just cannot see a downside."
South Yorkshire Police used it to find a 65-year-old man who became trapped after falling down
a railway embankment in Sheffield. North Yorkshire Fire and Rescue Service found a woman who
had crashed her car but was unsure where she was. And Humberside Police were able to quickly
resolve a hostage situation after the victim was able to tell officers exactly where she was being
held. "That was a time critical situation and being able to use a three word address meant officers
could get there much quicker, rescue the hostage and arrest a man," Mr Sheldrick said. "That
made us understand how the work we are doing is so important."
Humberside Police also used the
system to find a group of foreign
nationals, including a pregnant
woman in labour, who were
trapped inside a shipping
container at a port. "The port had
over 20,000 containers and we
knew that we needed to get to
them quickly," said the force's
control room supervisor Paul
Redshaw. The group were told to
download the app and they were
soon found. "There is no doubt in
my mind that these incidents could have had very different outcomes had we not been able to use
what3words," Mr Redshaw said.
Download the app and then you can obtain your three word location wherever you can gain a
phone signal.
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What Makes a Good Eyewitness?
If you witness suspicious activity,
crime or anti-social behaviour you
may have information that could be
very valuable to the police. If you see
suspicious behaviour you may be well
advised to write down what you saw
or to take a photograph.
The first rule in making a memory
more accurate is to record it —
as soon as possible. The sooner
memories are recorded, the less
chance they will be confused by
others asking well-intentioned but
leading questions, or by hearing the accounts of others. People’s memories can also fade and
recollections can change very quickly. You probably won’t get every detail listed in this article but
these are some points you could usefully make a note of.
Time/date
Making a note of the time and date of incidents could help identify patterns or to match your
information with information held elsewhere (CCTV or digital footprints such as mobile phone
records).
People
How many people were there? Why did their behaviour look suspicious? Drunken behaviour or
under the influence of drugs? What did you observe about their overall appearance?
•
Male/female, approximate age, skin colour, build
•
Clothes (especially logos/branding), glasses, hair colour, facial hair
•
Distinguishing features such as tattoos, scars, hair styles, voice, smell
•
Were they carrying anything?
Vehicle details
Make, model, colour and registration number of any suspect vehicle is good information. The
vehicle may have stolen or false plates though so any features which would distinguish it from
other similar vehicles would also be useful. For instance, dents, a broken wing mirror, different
colour panel, writing on the side of the vehicle, roof rack, customised features.
Direction of travel
Where did they come from and where did they go? If a suspect or suspect vehicle has left the
scene, the police could waste a lot of time searching in the wrong direction. Make a note of the
direction the suspects/vehicle went and the time they left. This will enable officers to concentrate
their search in the more appropriate areas.
Place
Where did the crime happen? Where were you when you saw it?
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Reporting
If a crime is in progress, or you believe one is imminent, call 999. If you have information about a
crime, but an emergency response is not needed, then call 101 or use Live Chat on the WM Police
website.
If you do not want to be identified to the police, call Crimestoppers on 0800 555 111. Alternatively,
you can report a crime anonymously to Crimestoppers via their website https://crimestoppersuk.org/
If you witness a crime or see suspicious activity don’t take unnecessary risks with your personal
safety. Stay calm, try to take in what is happening and contact the police as soon as possible.
Whichever means of reporting you use, the better the quality of information given to the police
the higher the chance of identifying the offenders.
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Prime time for burglaries yet a fifth of victims don’t call the police
•
•
•

Fridays in November are most popular times for burglars to strike
A fifth of neighbourhood crime victims didn’t contact the police
Eight out of 10 burglary victims say the crime committed has impacted their day-to-day lives

One in three UK
adults have been a
victim of
neighbourhood
crime, according to
a new report from
Co-op Insurance and
Neighbourhood
Watch.¹ Based on
hundreds of
thousands of
insurance claims and
a YouGov survey of
4,000 UK adults, the
report looks at crime
trends across UK
neighbourhoods
and the effect it has
on those who have
been victims. Over a
third (38%) of UK adults have been a victim of neighbourhood crime, with two fifths (41%) having
had their homes broken into. However, a fifth (20%) of victims chose not to contact the police.
When asked why this was, over half (59%) said they weren’t convinced that the police would do
anything about it and a further one in six (16%) didn’t trust that the police would be able to help
them. Just three in five (58%) victims who reported the crime said they were visited by the police
and less than a third (31%) were visited within the hour of the crime being reported. Of those who
didn’t receive a police visit, three in five (58%) victims were given a crime reference number, whilst
one in eight (13%) received a phone call. The research highlights a potential lack of understanding
among many UK adults when it comes to police response times. All calls made to the police are
prioritised based on their severity and whilst some will receive an immediate response, others may
not require a police visit until hours later if at all.² Despite this, when asked how the absence of
police at the scene of a neighbourhood crime made victims feel, over half (59%) said they felt as
though they weren’t important. Two fifths (41%) felt angry, whilst one in four (26%) were upset.
Co-op Insurance is warning people to ensure they have robust security measures in place to keep
their homes safe. Business data from the insurer reveals that the number of theft claims increase by
a third (35%) in the months following the clocks going back, with November being the month when
most burglaries take place. Throughout the year, light fingered thieves are most likely to make
their move on a Friday and, with November being the most common month for home break ins,
Fridays in November prove to be a particularly popular time for burglars to strike.
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Co-op’s claims data also reveals of the 41% of UK adults who have been a victim of burglary,
almost a third (28%) said it happened during the night. A quarter (24%) were targeted in the
afternoon, a fifth (20%) in the evening, whilst just 6% were burgled in the morning. Over a quarter
(29%) of victims were at home when the burglary took place, with one in five (22%) being asleep.
At work, on holiday or out for dinner were also among the common places people were when their
property was broken into. When it comes to how burglars are breaking and entering, a third (33%)
broke down a door, a quarter (23%) smashed a window and a tenth (10%) gained access via a door
or window which was accidentally left open.
Co-op Insurance’s top tips to protect homes from burglary
•
Leave a light on when out or invest in a light timer
•
Install exterior security lights at the front and back of the property
•
If possible, invest in a CCTV system
•
Don’t post locations on social media sites
•
Ensure doors and windows are locked
•
Set burglar alarms
•
Ensure outbuildings/sheds are secured
•
Don’t leave valuables on display
•
Never leave car keys within easy reach of a letterbox
•
Don’t leave ladders outside your home
Whilst clearly there is a financial impact on victims of neighbourhood crime, Co-op’s research
also shows the lasting emotional impact on those targeted. Of those people who have had their
properties broken into, eight in ten (80%) say the crime has impacted their day-to-day life. One in
five (23%) said they feel scared that it will happen again, whilst one in six (16%) say they still feel
traumatised from the incident. As a result, one in ten have now moved to a new property. Colin
Butler, Head of Insurance at Co-op Insurance said: “Unfortunately, year on year, our claims data
shows that darker nights lead to more burglaries. As the nights draw in, we’re urging people to
be vigilant when it comes to their personal safety, as well as the safety of their home. “Our report
unlocks the real issues that people are facing in their neighbourhoods, as well as the long-lasting
impact this type of crime can have on victims. Our continuing partnership with Neighbourhood
Watch has never been more important as we continue to encourage neighbours to look out for
one another.”
John Hayward-Cripps, CEO of Neighbourhood Watch, commented:
“It’s worrying that so many people have been a victim of neighbourhood crime. At
Neighbourhood Watch, we believe that building strong communities where neighbours look
out for each other is key to crime prevention. Being neighbourly and getting involved in your
community brings long lasting rewards such as reducing fear of crime and making people proud of
where they live.”
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Target1
Security and Cleaning
•
•
•
•
•

Lock Upgrades
Damaged and Faulty Lock Repairs
Burglary Repairs
Door Problems
Access Control

•
•
•

Office Cleaning
Communal Cleaning
Pressure Washing

www.target1.co.uk
Email : target-1@hotmail.co.uk Tel : 07957 264424

Next Coordinators
Meeting

CHIROPODIST

Thursday 11th June

HCPC Registered

10.30 am Broadway URC Church

HOME VISITS
Watchword is compiled from several sources, such
as police information, books and leaflets produced
by their community services, West Midlands Police
handbooks, co-ordinators and websites. Whilst
every endeavour is made to check these details,
Park Hall Area Neighbourhood Watch Committee
and the printers cannot be held responsible and
print them in good faith. Similarly, all advertisiting
is accepted in good faith but no warrant of quality
of service or workmanship or materials provided
by advertisers is implied by their publication in
Watchword. The editor of Watchword reserves the
right to select the material for inclusion from items
subimitted for publication.

 Ingrown Toenails
 Corns
 Hard Skin
 Heel Pain
 Fungal Infection
 Verrucae
Foot care in your community!

Advertising space
available, please call
07485 175949
for further details.
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COLIN SEVERN
01922 628952
24 Launceston Road
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SERGIO'S UNISEX
HAIR AND BEAUTY

Friendship through
Gardeninng

4 Edinburgh Road
Walsall
WS5 3PQ

Sutton Road Allotments Association
have vacant plots for residents to
cultivate vegetables and fruit

www.sergioshairsalon.co.uk

01922 633596

Contact John Madge
Email : jrmadge@hotmail.com
Mobile : 07719 164516

MEMBER OF THE NATIONAL HAIRDRESSERS FEDERATION

UK TREE CARE
25 Birmingham Road,
Walsall
West Midlands,
WS1 2NF

At Byoga, we have created
a warm, welcoming
space to release, relax,
decompress and invigorate
the body, mind and soul...

It doesn't matter if things aren't
perfect, our practice is our time to feel
alive, loved and free...
Mobile : 07818 004400
Telephone : 01922 615 939
Email : scottieoutonalimb@icloud.com

Proprieter : SCOTT BROWN

Come experience Yoga...
Introductory offer for beginners. All beginners welcome.
www.byogawalsall.com | 07719777759 | Park Hall, Walsall, WS5 3EY
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GREAT FOOD

GREAT FAMILY ATMOSPHERE

FUNCTION ROOM HIRE

www.special-spices.co.uk

HOME OF THE MIXED GRILL

restaurant
and bar
270 Newton Road | Great Barr | Birmingham | B43 6QU

telephone: 0121 357 9666
email: info@special-spices.co.uk
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